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(845) 342-3978 - www.recap.org
Charles R. Quinn, Chief Executive Officer

May 31, 2017

Premium Paybacks
4722 18™ Avenue
Brooklyn, NY 11204

Attn: Mr. Martin Silver

Dear Martin,

| am writing this letter to express my appreciation for the proficient service you
extended to our company. You were able to facilitate a refund for our policy resulting in
a large savings. If not for you reaching out to us we would have never been able to
acquire these monies. | have to say your staff ensured that this was a simple process.

| would highly recommend this service.

Monica M. Ladonis
Director of Human Resources

“Helping People. Changing Lives”

Head Start - First-Time Home Buyers - Supportive Housing - Case Management - Addiction Services
Nutrition & Advocacy - Home Energy Conservation - Parole Re-Entry - Fresh Start Café - Community Preservation
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